
Yitong (Toby) Zheng 
(801) 380-2948 | tobyzheng1202@gmail.com | www.linkedin.com/in/yitong-zheng- 

EDUCATION           ____________ 
Brigham Young University, Marriott School of Business                               Provo, UT                  
       Pursuing Bachelor of Science in Global Supply Chain Management                                                          Apr 2027 

• Other relevant courses: Advanced Accounting, Operations Mgmt, Purchasing, Logistics, Marketing Mgmt 
• Awarded academic scholarship covering over 100 % of tuition 
• Member of the Global Supply Chain Association, Delta Alpha Pi Honor Society, Finance Society,  

 
SKILLS            ___________ 

• Advanced Excel skills (VBA, pivot tables, AI integration)   • Fluent in Chinese – Native 
• Programming: SQL, Python, Macros                            • Process Improvement & Optimization 

   
EXPERIENCE            _____ 
 Caterpillar Inc. (Global construction and mining equipment manufacturer)             Wuxi, Jiangsu, CN 

  Procurement Intern                             May 2026-Present 
• Built should-cost analyses for cutting, machining, welding, and painting to identify supplier rate anomalies and 

$10M+ cost reduction opportunities, designed 3+ AI agents increased 50% efficiency and accuracy  
• Coordinated and developed 8 inspection-digitization pilots across two suppliers, including Bluetooth torque 

tools, laser measurement, and automated CMM reports 
• Developed a risk-based supplier audit framework integrating drawings, PPAP documents, work instructions 
• Redesigned supplier safety-stock templates with automated checks and risk ratings to flag inventory coverage, 

lead-time, and data quality issues, formulated full automated process and increased 40% efficiency  
 
 Brigham Young University (34,000+ students, $2B+ annual budget, 180+ academic programs)                 Provo, UT 

First-Year Experience Peer Mentor                                       Apr 2025-Apr 2026 
• Deliver presentations and 1:1 coaching to 70+ students to improve academic performance and personal growth 
• Track student goals, follow-up actions, and progress in Salesforce to provide personalized support 
           

 Big Carp Technology Co, Ltd. (1M+ annual revenue, 120+ customers, regional industry leader)  Wuxi, Jiangsu, CN 
    E-Commerce Operations Intern           June 2025 - Aug 2025 

• Supported 15+ livestream sessions by coordinating equipment setup, production logistics, and on-site operation 
• Developed a project plan & go-to-market strategy for AI-generated tourism video service and livestream offer 

 
       SWORN.ai (Start-up Enterprise, 8 health experts, 4 co-founders)                                                    Provo, UT
    AI-Driven Industry Strategist                                     Sep 2024 - Dec 2024 

• Mapped the healthcare technology ecosystem to identify 20+ suppliers, competitors & potential partners 
• Increased social media engagement by 85% through optimized content development and AI-generated visuals 

	
        RevRoad (Operates for 9 years, served 50+ entrepreneurs).                 Provo, UT
    Business Analyst Intern              Aug 2022 - Jan 2023 

• Conducted industry and competitor analysis to identify market entry opportunities and supply-side challenges 
• Advised three+ entrepreneurs on go-to-market strategy, resource allocation, and value-chain positioning  

 
								Harvard College Association for US-China Relations (6 annual conferences, 10,000+ students).       Shanghai, CN 
           Student Ambassador / Internship Supervisor             Sep 2021 - Sep 2022 

• Supervised two teams of five student interns, coordinating meetings, project timelines, and deliverables 
• Produced and presented a 30+ page strategy and competitive analysis report focused on Tencent Harvard case 

 
PERSONAL______            _____ 

• Third Place, DECA Regional Business Competition; 5th Place, Vivint Inventory Case Competition 
• Interests: global backpacking, basketball, and the Portland Trail Blazers 


